
One Team, One Direction                                            
5 Principles on Working Together for Greater Results 
 

                             ☼ 
 
Help your team create greater results and stronger professional relationships to 
support the vision and mission of your organization. 
 
 
Attendees can learn how to master the art of customer service by: 
            

o Creative Thinking Techniques 
 
o Understanding Behavioral Styles 
 
o Understanding Cross-Transactions; the Law of PAC 
 
o Today Matters Daily Checklist 
 
o The Law of Behavioral Action 

 
 
Larry helps people and organizations maximize their potential, through training, coaching 
and motivational presentations. “The edge for organizations today is in the investment 
in the human capital and potential of their people.” People do business with people. My 
program will enhance the “Inspired Action” required for greater results. 
 
   Larry S. Cockerel 

 
 
“My mission is your success”™ 
                                                             
Please visit my Success4u Link: www.unlimitedsuccess4u.com 


